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The eGOVERNET action plan
To improve cooperation and visibility of good 
eGovernment research management

BY

Investigating the current status of eGovernment 
research funding and management across Europe
Identifying expected future needs in eGovernment 
research
Proposing a systematic framework, a “handbook”, 
addressing the needs by 

proposing policy actions and practices 
holding up good practices
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What is ‘the framework’?

An organised and structured set of main 
eGOVERNET results

A ‘handbook’ of good management of national and 
regional eGovernment research in Europe

The framework is the base on which to build and 
future cooperation with high level commitment 



eGOVERNET IST-2004-026575 12th Feb, 2008

eGOVERNET 

Stakeholders

Their roles in 
eGovernment pose a 
series of needs

Current 
eGovernment 

research

Lot of activities
Fragmentation
No systemic approach

Desired Future 
States (of 

eGovernment)

Policy Options

Stimulate 
awareness and 
achievements

Network built during 
the project

Collaborative work to 
make policy options a 
reality
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Understanding Stakeholder’s needs

Classification of actors involved with respect to 
their roles at the eGovernment “arena”

Looking at both dimensions of implementation
and research in eGovernment

Ultimate aim of the eGOVERNET work is: 

to disseminate results  

ensure take-up in planning and implementation of future 
eGovernment programmes and projects
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Stakeholders’ roles

Policy & Strategy 
Definition

Programme 
Design

ImplementationMonitoring & 
Evaluation

Socio-economic research

Technological research

Managers of 
eGov development

Managers of 
eGov research

NGO Managers &
Strategists 

(repres. Users)

Policy
Makers

eGov
Researchers

Private Sector
Managers

Programme 
lifecycle flow

Feedback in 
lifecycle flow

Role linkProgramme 
lifecycle 
phase

Research field 
influencing 
Programme 

phases
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Current status of eGovernment Research

Main findings:

Classification of programmes (few programmes 
explicitly referring to eGovernment)

Fragmentation is a reality (not necessarily a 
negative factor!), also at national level

The bottleneck paradox 

Not clear identification of priorities
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Different settings for eGov Research

National, regional and local R&D programmes

e-gov R&D

R&D

I.C.T

P.A. (gov)

Socio-econ

I.S.

impact eval.
of e-gov

e-gov

e-gov R&D

e-gov

e-gov R&D

impact eval.
of e-gove-gov R&D

Law/P.A.

e-gov R&D
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The Bottleneck Paradox

Projects / 
Implementation

Research programmes 
/ other funding 

instruments

Policy
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Future needs and gap analysis

Desired state depicted

Analysis of existing gaps

Overall goals established

Potential actions connected to the goals 
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Technological 
Development

Management & 
Funding 

Organization

Different Types 
of Research

(mixed)

European 
Research Area

Express/Formulate

Drives

Uses/Funds

Influences

Influences

Promotes/Enforces

Pan-European 
Dimension

Influences Needs

Higher quality of 
eGovernment 

Implementation

Higher quality of 
eGovernment 

Implementation

Users & 
Stakeholders

Increased 
Priority of eGov 

Research

Long Term 
Vision
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Thank you!

http://www.eGOVERNET.org


