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E-Government 2.0 (follow-up of Bund-Online 2005)

• On the 13 September 2006 the federal cabinet adopted the comprehensive 
strategy Future-oriented Public Administration through Innovations 
(Zukunftsorientierte Verwaltung durch Innovationen) aiming at the 
modernization of the Federal State Administration, at downsizing of 
bureaucracy and at improving the quality and efficiency of public sector 
services. 

• An integral part of the strategy consists of the eGovernment 2.0 programme
which is in compliance with i2010 containing four fields of action

– Portfolio:
Enhancement of the federal eGovernment services in terms of quantity and quality

– Process chains:
Establishing of electronic collaboration between the public administration and the 
business community utilizing common business process chains.

– Identification:
Introduction of an electronic Identity Card (eID Card) and development of electronic 
Identification concepts

– Communication:
Development of secure communication infrastructure for citizens, businesses and 
public administrations
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Deutschland-Online / Germany Online

• Germany-Online Action Plan from 2006
=> prioritize important projects

• Priority Projects of the national eGovernment program 
Germany-Online (Deutschland-Online)
– Basic infrastructure

• Secure Networks
• Standardization

– Improvement of E-Government Services across the levels
• Car Registration
• Citizen registration
• Civil status registration
• IT-Implementation of EU-Services-Directive
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eGovernment Research Management

• In 2006 High-Tech Strategy of the Federal Government
– 6,5 billion €
– 17 research areas
– Main focus on ICT

• In this context: Federal Ministry of the Interior invests 36 million € in 
eGovernment R&D until 2009

– Market analysis regarding eGovernment research in Germany
– Call for proposal of research topics and approaches in eGovernment 

research
– Presentations of app. 30 Instituts/Universities at a conference on 17. July / 

discussion of approaches
– First comprehensive overview of the academic landscape in eGov 

research / Establishment of a German eGovernment research community
– Tender for feasiblity study and implementation of three process chains in 

G2B (Finance, Environmental area, social security) to cover both
legal/organisational and technical issues
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CIO / Federal Commissioner for Information Technology

• On 5 December 2007, the German Cabinet agreed a new 
National IT strategy aiming at improving IT management within 
the government. 

• State Secretary responsible for Administrative Modernisation 
and Information Technology at the Ministry of the Interior 
appointed as CIO
– Coordination of “large-scale projects
– key contact person of the Federal Government for cooperating 

with the EU, the Federal States, municipalities and trade 
associations on IT-related questions

– develop the Federal eGovernment/IT Policy and coordinate the 
central IT infrastructures

– participates in the decision making process for all major IT related 
plans/projects in the public administration, laws and regulations

– Coordinate eGovernment Research
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Q&A 

Thank you!


