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The public uses …



Yes: 58.1

No:41.9

Do you use the Internet? (n=1,500)



Which of the following Internet options do you use regularly, 
sometimes or never? n=1,500)
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Looking for/getting information

Receiving/sending e-mails

Looking for information on public services

Surfing (for no specific purpose)

Downloading/listening to music

Reading the press

Booking/paying (travel, flights, trains, hotels, etc.) 

Chatting (Messenger, others) 

Downloading/watching films

Studying/doing homework

Doing transactions with banks and savings banks

Doing business with the authorities

Looking for work

Buying music, books, tickets for shows, etc.

For work (telework) 

Giving opinions or participating

Playing games 

Listening to the radio

For other purchases

Looking at adult pages (erotic, etc.)

Buying/placing orders for food

Buying electronic goods (mobile, computers, etc.)

Gambling (casinos, lotteries, etc.)

Regularly Sometimes Never DN/NA



Use and awareness of Gencat.net* (n=1,500)

* 33.8% of those surveyed spontaneously mentioned Gencat.net when asked about the Government of Catalonia’s website for obtaining 
information and doing business.
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e-governance



e-governance
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GENERAL PUBLIC  

AOC (Open Administration 
of Catalonia) 

CATCERT

Interoperability
Applications Connections
Administration databases

Interoperability
Clearing centre

Back Office

e-governance

All town, regional and 
provincial councils have 
digital signatures; 
Validations: 120,000

Search engine
AOC (Open 
Administration of 
Catalonia)

Indexer- Search engine

Services to Administrations

EACAT: 
5,000 users

TRAM: 
54 under production; 
196 underway

Interoperability
Census: 70% of Catalonia’s 
inhabitants connected by 
the end of the year; 51.31% 
are already being processed



Government of Catalonia Networked 
databases 
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• General public: From “Passive Consumer” of Procedures 
and services to “Active Citizen” both in flexible contribution to 
and appropriation of the online service. 

• Citizens Attention Model: From all services for all channels 
to a specific innovation process that makes use of the 
Internet’s special features. 

• Structural Role of Online Services: From services as a 
virtual and neutral appendix to specific innovation processes 
focused on the essential challenges of each social sector or 
department. 

• Sphere of change: From BackOffice problems to analysis 
and use of society’s potential to innovate.

Gencat 2.0: New Vision of Online Public Services 



Other Projects 2.0

• Specific Ministry Services (Georeference Systems + Public 
Content, etc.)

• eCatalunya Phase II

• Open Content: Gencat Labs.  All content in xml available to the 
general public. (BBC Backstage Model) 

• Dynamic integration of Google, also project 2.0

• Information self-service: RSS 



Government of Catalonia

Traditional webpage model 

General public

Relational webpage model 

Ministries

Ministry
websites

eCatalunya: Relational webpage model based on social 
networks

Government of Catalonia

Ministries



eCatalunya:  Relational webpage model based on social 
networks

Active portals:
Health: Coordination group for multiple trauma patient emergencies.

Citizens Attention: Internet Group  for the coordination and application of a 
gencat-style book. Under development, DGAC strategy group.

Talla amb els mals rotllos (Put a stop to heavy situations): Group of education 
centres, and youth and professional centres that work to prevent gender violence.

Citizen participation: e-participation debate group 2.0. (Closed)

Justice: Family mediation group.

Portals being activated: Euroregion, Intradepartmental Office for Project 
Management (Health), Entrepreneurship (Employment and Industry), social centres 
in Catalonia (Governance).

Portals under study: Catalonia section of gencat (explanation of the country), 
territorial governments for health.



eCatalunya:  Relational webpage model based on social 
networks



eCatalunya:  Relational webpage model based on social 
networks
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e-governance
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e-governance

GENERAL PUBLIC  

Channels
GOVERNMENT OF CATALONIA 

Government of Catalonia back office 
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DIGITAL SIGNATURE

CONTENT ADMINISTRATOR + CRM

INTEGRATED DATABASES 

MINISTRIES

IT system: 11,289 
bodies 2,053 
services 859 
procedures

Networked 
databases: 
Citizens and 
facilities 

Search engine:
1,001,479 
indexed docs

E-Catalunya:
11 communities

S@rcat: 
3,000 users

E-Lens Mobile 
portal: Traffic
cameras

Pilot
T-government



Reflections
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